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Centre Policy for determining teacher assessed grades —
summer 2021:
[The Coleshill School]

Statement of intent

This section outlines the purpose of this document in relation to our centre.

Statement of Intent

f

1
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This section provides details of the purpose of this document, as appropriate to our
centre:

The purpose of this policy is:

To ensure that teacher assessed grades are determined fairly, consistently, free fror
and effectively within and across departments.
To ersure the operation of effective processes with clear guidelines and support for s
To ensure that all staff involved in the processes clearly understand their roles and
responsibilities.

To support teachers to take eviderzased decisions in line wifhint Council for
Qualificationgguidance

To ensure the consideration of historical centre data in the proaedshe appropriate
decision making in respect, ¢éacher assessed grades

To support a high standard of internal quality assurance iratloeation of teacher
assessed grades.

To supporbur centre in meeting its obligations in relation to equality legislation.

To ensuraur centre meets all requirements set out by the Department of Education,
Ofqual, the Joint Council for Qualificationslamwarding organisationfor Summer 2021
qualifications.

To ensure the process for communicating to candidates and their parents/carers hov
will be assessed is clear, in order to give confidence.
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Roles and responsibilities

This section of our Centre Policy outlines the personnel in our centre who have specific roles
and responsibilities in the process of determining teacher assessed grades this year.

Roles and Responsibilities
This section gives details of the roles and responsibilities within our centre:

Head of Centre

9 OurHead of CentreMr lan SmithChildswill be responsible for approvirayr policy for
determiningteacher asessed grades.

1 OurHead of Centre has overall responsibility forgbleool and sixth forras an
examinations centre and will ensureattclear roles and responsibilities of all staff are
defined.

1 Our Head of Centnill confirm that teacher assessed grade decisions represent the
academic judgement made by teachers and that the checks in @tecee these align
with the guidance on standards provideddwarding organisations

1 Our Head of Centnill ensure a robust internal quality assurance process has been
produced and signedff in advance of results being submitted.

See appendix for all relevant documents

Senior Leadership Team and Heads of Department
Our Senior Leadership Team, Faculty and Middle Leadieasl§ of Departmestwill:
1 Providetraining and support t@ur other staff (list of training/staff CPD dates and
material are available at request)
1 Supportthe Head of Centrén the quality assurance of the final teacher assessed grad
1 Ensurean effective approach within and across departments and authenticating the
preliminary outcome from single teacher subjects.
1 Berespondile for ensuring staff have a clear understanding of the internal and exterr]
quality assurance processes and their role within it.
1 Ensurghat all teachers within their department make consistent judgements about
student evidence in deriving a grade.
1 Ersureall staff conduct assessments under the appropriate levels of control with refe
to guidance provided ke Joint Council for Qualifications.
1 Ensurdeachers have the information required to make accurate and fair judgments.
1 Ensurghat a Head of Department Checklist is completed for each qualification that t
are submitting.
See appendix for all relevant documents

Teachers/ Specialist Teachers / SENCo
Our eachers specialist teachers and SENGih
1 Ensurghey conduct assessmentsunderc ent r e’ s appropri at ¢
sufficient evidencen line withthis Gentre Policy and guidanc&om the Joint Council for
Qualificationsto provide teacher assessed grades for each student they maweed for
a qualification.
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1 Ensurdhat the teacher assessed grade they assign tthesdiudent is a fair, valideliable
and areflection of the assessed evidence available for each student.

1 Makejudgements based on what each student has been taught and what they have
assessed on, as outlinedtire section on grading in the main JCQ guidance

1 Producea subject evidencdocument/recordor eachsubject cohortwhichincludesthe
nature of the assessment evidence being used, the level of control for assessments
considered, and any other evidence that explaingiitermination of thefinal teacher
assessed gradeAny necessaryaviations for individual students wilsobe recorded.

1 Securelptore and be able to retrieve sufficient evidence to justify their decisions.

Please see appendix 1, 2, 3,4, 5,6 & 7a, 7b (for vocational see appendix 12 & 13)

Data Manager
Our Data Manager will:

1 Supportthe middle leaders with the internal quality assurance process (sampling)
authenticatingpreliminary outcomsfrom single teacher subjects.

1 Supportthe Middle Leaders anHead of Centrén the quality assurance of tHimal
teacher assessed grades agmure the consideration of historical centre data in the
process, and the appropriate decision making in respect of, teacher assessed grade

1 Support in communicating clearly parents/carersabout how they will be assessed, in
order to give confidence.

1 Ensure that a copy of the Teacher Assessed G(addsany other relevant daté stored
safely using amlternative andappropriate platform, in line with GDPR guidelines, to
mitigate any data loss due to unforeseen circumstances, for example a cybkratta

Please see appendix 7a, 7b & 8

Examinations Officer
Our Examinations Officer will:
1 Beresponsible for the administration otir final teacher assessed grades and for
managing the postesults services.
I Ensure that all access arrangements are in place and acted upon
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Training, support and guidance

This section of our Centre Policy outlines the training, support and guidance that our centre
will provide to those determining teacher assessed grades this year.

Training
This section provides details of the approach our centre will take to training, support and
guidance in determining teacher assessed grades this year

1 Teachers involved in determining gradesur centrewill attend any centrébased
training to help achieve consistency andriass to all students

1 Teachers will engage fully with all training and support that has been provided hyirthe
Council for Qualificatiorend theawarding organisations

Support for Newly Qualified Teachers and teachers less familiar with assessment
This section provides details of our approach to training, support and guidander newly
qualified teachers and teachers less familiar with assessment

1 Departments will identify androvide mentoringtraining or spport from experienced
teachersor subject expert’o NQTsand teachers less familiar with assessmvitere
appropriate)

1 The internal moderation procegfentifies any potential areas anensures that assessing
and awarding grades are applied consistently across all staff

See appendix 7a and 7b, 8, 9, 10a & 10b
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Use of appropriate evidence

This section of our Centre Policy indicates how our centre will give due regard to the section
in the JCQ guidance entitled: Guidance on grading for teachers

A. Use of evidence
This section gives details in relation to our use of evidence.

1 Teachersnaking judgements will have regard to tédqual Head of Centiguidance on
recommended evidence, and furtigridance provided bgwarding organisations

1 Allcandidate evidence used to determine teacher assessed grades, and associated
documentation, will be retaine@ivhere possibleand made available for theurposes of
external quality assurance and appeals

The range of evidence we will be using WILL include:

1 We will be using student work produced in response to assessment materials provid
our awarding organisation(s), including groups of questiong, pa&sers or similar
materials such as practice or sample papers. (This includes mock examinations whe
have taken place)

1 We will use norexam assessment work (often referred to as coursework), even if thig
not been fully completed.

1  We will use sident work produced in centdevised tasks that reflect the specification,
that follow the same format as awarding organisation materials, and have been mark
a way that reflects awarding organisation mark schemes.

We will use substantial classwor&.iRed Zone tasks or internal tests

We will wuse records of a student’s ca

performancebased sulgcts such as music, drama and sport

1 We will use assessed pieces that have been externally véniflading examinations that
took place in the January series.

1 Inthe event of an enforced school closure the school will adapt its approach to ensu
students are still able to be taught, access learning and complete any remaining
assessmenteemotely, as outlined in the subject evidence document. Students will ng
disadvantaged as outlined in the JCQ guidance.

= =

Please see appendix 3 (for vocational see appendix 12 & 13)

Additional Assessment Materials

T We will use additional assessment materialgjige students the opportunity to show
what they know, understand or can do in an area of content that has been taught bu
yet assessed

1 We will use additional assessment materialgitce students ampportunity to show
improvement for exampleto validate or replace an existing piece of evidence

1 We will use additional assessment materialstpport consistency of judgement betwe
teachers or classes by giving everyone the same task to complete

T  Wewill combineand/or removeelementsof questions where, for example, a mydért
question includes a part which focuse
taught.
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Ourcentrewill ensure the appropriateness of evidence and balance déeee in arriving
at gradesin the following ways

1
1

)l

Please see appendix 1, 2, 3, 4, 6, 7a & 7b (for vocational see appendix 12 & 13)

We will considertte specification and assessment atijge coverage of the course studig
and taught

We will consider the depth and breadth of knowledge, understanding and skills asse
acrosshe course studied and taugli¢specially higher order skillgthin the individual
assessments).

We will consider the level of importance of an assessment in relation to whether the
studenswork was:

0 Produced in response to assessment materials providedrgwarding
organisation(s)including groups of questions, past papers or similar materials
such as practice or sample papers

o0 Produced in centr@evised tasks that reflect the specification, that follow the
same format aswarding organisatiomaterials

0 Marked in a way that reflectawarding organisatiommark schemes

We will consider théevel of control under whicéin assessment was completefor
example:

0 Whether the evidencerasproduced under high control and under supervision
at home.

0 Thelimitationsof assessing atudent s per f or mance when
have been completed more than once, or drafted and redrafteahpen book
assessment, modelled or scaffolded for support.

We will ensure that we are able tmithenticate the wok as thestudent s o wn ,
where that work was not completed within the school or colégeexample during
remote/home learning

We will ensure that in the event of a student not being able to complete an assessmg
outlined in the subject edence document, that they are not disadvantaged.
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Determining teacher assessed grades

This section obur Centre Policy outlirsghe approachour centre will take to awarding
teacher assessed grades.

Awarding teacher assessed grades based on evidence
We give details here of our centre’s approach to awarding teacher assessed grades.

1 Our eachers will determine grades basedemidence which is commensurate with the
standardat which a student is performinge. their demonstrated knowledge,
understanding and skills across the content of the course they have been taught.

T Our eachers will record how the evidence was used tiveat a fair and objective grade
which is free fronbias.

1 Our subjectsvill produce asubject evidencescorddocumentand will share this with an
necessary variations fandividual studentshared and any appropriate actions taken

Please see appendix 2,3 & 4 (for vocational see appendix 12 & 13)
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Internal quality assurance

This section of our Centre Policy outlines the approach our centre will take to ensure
internal standardisation of teacher assessed grades, to ensure consistency, fairness and
objectivity of decisions.

Head of Centre Internal Quality Assurance and Declaration

Internal quality assurance
This section gives details of our approach to internal standardisation, within and across
subject departments.

1 We will ensure that all teachers involved in deriving teacher assessed grades read a
understand tls Centre Policy document

1 In subjects where there is moreathone teacher and/or class in the departmemé will
ensure that our centre carries oam internal moderatiomprocess

T We will ensure that all teachemvolved in the processe providedand supportedvith

the relevanttraining to ensure they take eonsistent approach to:

0 Marking of evidence

0 Applying the use of grading support and documentation

0 Arriving at teacher assessed grades

0 Reaching a holistic grading decision

We will conduct internal moderation and sampligross all grades

We will ensure tht the subject evidence document and recaritl form the basis of
internal standardisation and discussions across teachers to agree the awarding of te
assessed grades

1 Where necessaryve willreview andreflect on individuafjradingdecisions to ensure
alignment with the standards as outlinég our awarding organisation(s).

1 Where appropriatewe will amendndividualgradedecisions to ensure alignment with tf
standards as outlinetly our awarding organisation(s)

1 Where there i®nly one teacher involved in marking assessments and deterngjradgs
then the output of this activity will be reviewed by an appropriate member of staff wit
the centre

0 This will be Mr lan Smi&hilds

1 External quality assurance process undertaken across the ATLP using subject expe
moderate internal marking.

1 Inrespect of equality legislation, we will consider the range of evidence for students
different protected characteristidhat are incuded inour internal standardisation

Please see appendix 1, 2, 3,4, 5, 9, 10a & 10b (for vocational see appendix 12 & 13)

E R
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Comparison of teacher assessed grades to results for previous cohorts

This section of our Centre Policy outlines the approach we will take to compare our teacher
assessed grades in 2021 with results from previous cohorts.

Comparison of Teacher Assessed Grades to results for previous cohorts

This section gives details of our internal process to ensure a comparison of teacher
assessed grades at qualification level to results for previous cohorts in our centre taking
the same qualification.

T  We will compile information on the grades awarded to stuidenst inpast June series in
which exams took place (e2017-2019)

We will consider the context (for example size and abilftgur cohort from year to year
We will consider the stability of o.wr
We will coniler subject level performance in comparison to National Average and Fig
Family Trust data (FFTD)

1 We will consideboth subject and centre level variation in our outcomes during the
internal quality assurancgrocess.

T We will prepare anarrative on theoutcomes of the review against historic data which, i
the event of significant divergence from the qualificatitengels profiles attained in
previous examined years, which address the reasons for this divergence. This comn
will be available for dasequent review during the QA process.

Please see appendix 8

This sectiogives details of the approach our centre will follow if our initehcher
assessedrades for a qualification are viewed as overly lenient or harsh compared to
results in previougears.

= —a -

1 We will compile historical data giving appropriate regard to potential mixtafés-G
and 91 gradesn GCSE Where required, waill use the Ofqual guidance to convert
legacygrades into the nev@ to 1scale

T We will bring together other dataourceghat will help to quality assure the grades we
intend to award in 2021.

Please see appendix 8

This sectiogives details of changes our cohortghat need to be reflected in our
comparisons.

1 We will omit subjects that we no longer offer fréhe historical data
Please see appendix 8
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Access Arrangements and Special Considerations

This section of our Centre Policy outlines the approach our centre will take to provide
students with appropriate access arrangements and take into account mitigating
circumstances in particular instances.

Reasonable adjustments and mitigating circumstances (special consideration)

)l

This section gives details of our approach to access arrangements and mitigating
circumstances (special consideration).

Please see appendix 6

Where students have agreed access arrangements or reasonable adjustments (for
example a reader or scribe) we will make every effort to ensure that these arrangem
are in place when assessments are being taken.

Where an assessment haken place without an agreed reasonable adjustmardccess
arrangement, we will remove that assessment from the basket of evidamntalternative
evidence obtained

Where iliness or other personal circumstances might have affected performance in
assessient s used in determining a student
account of this when making judgements

We will recordas part ofthe Assessment Recotthw we havencorporatedany
necessary variations to take account of thpact of illness or personal circumstances ¢
the performance ofndividualstudents in assessments

To ensure consistency in the application of Special Consideratianill ensure all
teachers have read and understood tfecument:https://www.jcq.org.uk/wp-
content/uploads/2021/03/JC@uidancefor-Studentsand-Parentson-Summer2021. pdf
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Addressing disruption/differential lost learning (DLL)

B. Addressing Disruption/Differentiated Lost Learning (DLL)
This section gives details of our approach to address disruption or differentiated lost

teaching.

I Teacher assessed grades will be determined based on evidence of the content that has

been taught and assessed for each student.
Please see appendix 1, 2, 3 & 6 (for vocational see appendix 12 & 13)
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Objectivity

This section of our Centre Policy outlines the arrangements in place to ensure objectivity of
decisions.

Objectivity
This section gives a summary of the arrangements in place within our centre in relation to
objectivity.

Staff will fulfil their duties and responsibilities in relatiorrétevant equality and disability
legidation.

Senior Leaders, Heads of Department and Centre will consider:

To ensure objectivity, all staff involveddeterminingteacher assessed grades will be
madeaware that:

T unconscious bias can skew judgementsirces of unfairness and bias
(situations/contexts, difficulty, presentation and format, language, conditions for
assessment, marker preconceptions);

1 the evidence presented should be valued for its merit as an indication géerformance
and attainment

T teacher assessed grades should not be
personal circumstancesharacter, behaviour, appearance, seetmnomic
backgroundpr protected characteristi¢s

T unconscious bias is more likely to acanen quick pinions are formedyow to minimise
bias in questions and markirgnd hidden forms obias)andbias in teacher assessed
grades.

Our internal standardisation process will help to ensure that there are different
perspectives tohe quality assurance pross please see details below:

Marking process
As a school and in consultation with other schools and in collaboration within the Arthur Ter
Learning Partnership (ATLP) we are usiiegfollowing methods to mark studenissessments;
9 Consensus marking - department marks an anonymised paper together to ensure
consistency and understanding of marking and grade criteria
1 Blind marking—s t udent s’ papers are anonymi seqd
assessments in the vast majority of cases.
1 Department training - using experienabexam markers where possible, in collaboratior|
with exam boards and across the ATLP with usage of subject experts to ensure accy
marking.

Internal Moderation Process
1 Departmental training and support for all staff involved within the marking process on
bias and objectivity in assessment and grading decisions.
9 Internal moderation-Us i ng sampling of students
of approach with marking.
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Quality Assurance of Internal moderation

GCSE’ s
1 Exam marker and subject experts (not involved in moderation) from across the ATLHR
moderate student work.
BTEC
1 Student work has been externally moderated and verified by the examination board
1 Declaration: subjects and staff wirify and confirm that they have undertaken and
fulfilled the rigorous process (outlined above) to determine the TAG
1 Guidance has been shared with staff from JCQ about maintaining objectivity:

Please see appendix 2, 5, 7a, 7b & 9 (for vocational see appendix 12 & 13)

https://www.jcq.org.uk/maintaining-objectivity/
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Recording decisions and retention of evidence and data

This section of our Centre Policy outlines our arrangements to recording decisions and to
retaining evidence and data.

C. Recording Decisions and Retention of Evidence and Data

E R W

This section outlines our approach to recording decisions and retaining evidence and
data.

We will ensure that teachers ancéts of Departmentsiaintain records that show how
the teacher asessed grades process operated.

We will ensure that evidence is maintained across a variety of tasks to develop a hol
view of each student’ s de mo n skilsrinahe ardas &

content taught

We will put in place recording requirements for the various stages of the process to ¢
the accurate and secure retention of the evidence used to make decisions

We will comply with our obligations regarding dateotection legislation

We will ensure that the gradescurately reflect the evidence submitted

We will ensure that evidendgretained electronically or on paper in a secure cebtased
system that can be readily shared withr awarding organisatiors).
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Authenticating evidence

D. Authenticating evidence
This section of our Centre Policy details the mechanisms in place to ensure that teachers

are confident in the authenticity of evidence, and the process for dealing with cases
where evidence is not thought to be authentic.

1 Robust mechanismsvhich will includéhe undertaking of assessments in clagashject and
individual student verificationsvill be in place to ensure thég¢achers are confident that
workusedag vi dence i s the students’ own an
been given to students to complete it, either within the centre or with external tutors.

1 Itis understood thaawarding organisationsvill investigate instances where it appsar
evidence is not authentic. We will follow all guidance provideaWarding organisationto
support these determinations of authenticity.

Please see appendix 2, 3, 4, 7a & 7b (for vocational see appendix 12 & 13)
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Confidentiality, malpractice and conflicts of interest
Confidentiality

This section obur Centre Policy outlirsghe measures in place to ensuhe confidentiality
of the grades our centre determinesd to makestudens aware of the range of evidence
on which those grades will be bake

A. Confidentiality
This sectiomletailsthe measures in place in our centre to maintain the confidentiality
grades, while sharing information regarding the range of evidence on which the grad
will be based.

1 All staffinvolvedhave been made aware of the need to maintain the confidentiality of
teacher assesseagtades

1 All teaching staff have been briefed on the requirement to share details of the range
evidence on whicktudens ’ grades wil |l b e b alsadtbe finalv h
teacher assessed grademairs confidential

1 Relevant details frorthis Policyincluding requirements around sharing details of
evidence and the confidentiality requiremertiave been shared with parentglardians

Malpractice

This section of our Centre Policy outlines the measures in place to prevent malpractice and
other breaches of exam regulations, and to deal with such cases if they occur.

B. Malpractice
This sectiomletailsthe measures in place in our centre to prevent malpractice and, wh
that proves impossible, to handle cases in accordanceamitirding organisation
requirements

1 Our generatentre policiesegarding malpractice, maladministration and conflicts of
interest have been reviewed to ensure they address the specific challenges of delive
Summer 2021

1 All staffinvolvedhave been made aware of these policies, and have received training
them as necessary

1 All staffinvolvedhave been made aware of tlspecific types of malpractice which may
affect the Summer 2021 series including:

o breaches of internal security

0 deception

0 Iimproper assistance to students

o failure to appropriatel;y authenti cad
o0 over direction of students in preparatiorr foommon assessments
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o allegationsthat centres submit grades not supported by evidence that they kn
to be inaccurate

0 centres enter students who were not originally intending to certificate a grade
the Summer 2021 series

o failure to engage as requestevith awarding organisationsluring theExternal
Quality Assurance and appeal stagand

o failure to keep appropriate records of decisions madetaadher assessed

grades.

I The consequences of malpractice or maladministration as published in the JCQ
guidanceMalpractice - JCQ Joint Council for Qualifications including the risk
of a delay to students receiving their grades, up to, and including, removal of
centre status have been outlideo all relevant staff.

Conflicts of Interest

This section of our Centre Policy outlines the measures in place to address potential
conflicts of interest.

C. Conflicts of Interest
This sectiomletails our approach taddressingonflicts of interest, and howe will
respond to such allegations.

1 To protect the integrity of assessmerdf,staffinvolved in the determination of grades
must declare any conflict of interest such as relationships with studeots tdead of
Centrefor further consideration.

I OurHead of Centrevill take appropriate action to manage any conflicts of interest
arising with centre staff in accordance with the JCQ documeBtneral Regulations
for Approved Centres, 1 September 2020 to 31 August 2021.

1  Wewill also carefully consid¢ne needf to separat duties and pesonnel to ensure
fairness in later process reviews and appeals.
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Private candidates

This section of our Centre Policy outlines our approach to working with Private Candidates
to arrive at appropriate grades.

A. Private Candidates
This sectiomletails our approach to providing and quality assuring grades to Private
Candidates.

1 Our arangements for assessing Private Candidates to arrive at appropriate grades g
identical to the approaatsutilised for internal candidates

1 Where it has been necessaoyutilise different approaches, thi€Q Guidance on Private
Candidates has been followed and any divergences flaumapproachfor internal
candidateshave been recorded on the appropriate clatsdentdocumentation

1 In undertaking the review of cohggtades in conjunction with our centre results profiles
from previous examined years, the gradesermined by our centrior Private Candidate
have been excluded froour analysis.

External Quality Assurance

This section of our Centre Policy outlines the arrangements in place to comply with
awarding organisation arrangements for External Quality Assurance of teacher assessed
grades in a timely and effective way.

A. External Quality Assurance
This sectiomutlinesthe arrangementsve havein place to ensure the relevant
documentation and assessment evidence can be provided in a timely manner for the
purposes of External Quality Assurance samphng that staff can be made available t¢
respond to enquiries.

1 All staffinvolvedhave been made aware of tla@varding organisatiomequirements for
External Quality Assurance as set out inJ6@ Guidance.

1 All necessary records of decisioaking in relation taletermininggrades have been
properly kept and can be made availablereview as required

9 Allstudentevidence on which decisions regardihg determination ofjrades has been
retained and can be made available for review as required

T Instances wherstudentevidence used to decideacher assessagrades is not available,
for example where the material has previously been returnesdiudentsand cannot now
be retrievedwill beclearly recorded on the appropriate documentation

1 All staffinvolvedhave been briefed on the possibility of interaction vawbarding
organisationgduring the different stages of the External Quality Assurance process a
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can respond promptly and fully to enquiries, including attendance at Virtual Visits sh
this prove necessary.

Arrangements are in place to respond fully and promigtlgny additional
requirements/reviews that may be identified as a result of the External Quality Assur
process.

Staff have been made aware that a failure to respond fully and effectively to such
additional requirements may result in further actiontbg awarding organisations
including the withholding of results.

Please see appendix 3, 6, 9, 10a & 10b

Results

This section of our Centre Policy outlines our approach to the receipt and issue of results to
students and the provision of necessary advice and guidance.

A. Results

f

= =

This sectiomletails our approach tdhe issue of results tstudens and the provision of
advice and guidance

All staffinvolvedhave been made aware of the specific arrangements foisthgeof
results in Summer 202ihcluding the issuing of A/AS and GCSE results in the same W
Arrangements will benadeto ensure the necessary staffing, including exams office ar
support staff, to enable the efficient receipt and release of resubtsitatudents.
Arrangements will be in place for the provision of all necessary advice, guidance and
support, including pastoral support, studentson receipt of their results

Such guidance will include advice on the appeals process in place in 2021 (see belo
Appropriate staff will be available to respond promptly to any requests for informatior
from awarding organisationsfor example regarding missing or incomplete results, to
enable such issues to be swiftly resolved

Parentsfuardiars have been made award arrangements for results days.
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Appeals

This section of our Centre Policy outlines our approach to Appeals, to ensure that they are
handled swiftly and effectively, and in line with JCQ requirements.

A. Appeals

1

This sectiomletails our approach tananaging appeals, including Centre Reviews, and
subsequent appeals @warding organisations.

All staffinvolvedhave been made aware of the arrangements for, and the requiremen
of, appeals in Summer 2021, as set out inJ0@ Guidance.

Internalarrangements will be in place for the swift and effective handling of Centre
Reviews in compliance with the requirements

All necessary staff have been briefed on the process for, and timing of, such reviewsg
will be available to ensure their promptduefficient handling

Students, parents/carefsave been appropriately guided as to the necessary stages 0
appeal

Arrangements will be in place for the timely submission of appeal&anding
organisationsincluding any priority appeals, for examplesk on which university place
depend

Arrangements will be in place to obtain the written conserdtoflens to the initiation of
appeals, and to record their awareness that grades may go down as well as up on a
Appropriate information on the appés process will be provided to parents/carers
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